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HP Launches New Version of Mobile Management 
Center 
 

PALO ALTO, Calif, February 18, 2009 – HP has just launched the latest version of its HP 
Mobile Management Center (MMC), a comprehensive solution for wireless operators 
and device manufacturers to easily manage customers with a single platform and 
improve the user experience from service activation to customer care and support. 

Available now, HP MMC v4.5 endorses upcoming OMA standards, providing support 
for application management using the OMA-DM (Open Mobile Alliance Device 
Management) Software Component Management Object (SCOMO).  

New Features in MMC v4.5 include: 

• OMA-CP and legacy provisioning protocols along with support for the newer 
OMA-DM standards providing both SMS-based provisioning and advanced 
continuous provisioning through a single solution. 

• Support for the OMA-DM SCOMO standard to manage applications over-the-air 
with end-user opt-in to manage user preference for application push campaigns. 

• The ability to monitor device performance over time and later retrieve that 
monitoring data for offline analysis for devices which support early 
implementations of diagnostics and monitoring objects. 

 

General background on HP MMC:   

HP MMC is an OMA DM standards-based Mobile Device Management server solution 
that enables an operator to gather a comprehensive profile of device information, 
providing visibility and control to manage the lifecycle of data services to devices for 
both consumers and enterprises. The over-the-air capabilities allow carriers to remotely 
diagnose device issues, configure service settings and ensure mobile services such as 
media streaming are ready to use. 

HP MMC helps wireless carriers optimize their operational environments by providing 
real-time access to mobile device and usage information. Insight into user configurations, 
usage patterns, resident software and applications allows carriers to gain a better 
understanding of overall usage patterns and to better identify and increase revenue-
generating mobile services.  

HP MMC delivers mobile device management services using industry standard protocols 
for multi-platform support across the fragmented mobile environment.  
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Feel free to visit our web site for more information about HP’s Mobile Device 
Management solutions.   

 

About HP 
HP, the world’s largest technology company, provides printing and personal computing 
products and IT services, software and solutions that simplify the technology experience 
for consumers and businesses. HP completed its acquisition of EDS on Aug. 26, 2008. 
More information about HP (NYSE: HPQ) is available at http://www.hp.com. 
 
 
This news release contains forward-looking statements that involve risks, uncertainties and assumptions. If such risks or uncertainties 
materialize or such assumptions prove incorrect, the results of HP and its consolidated subsidiaries could differ materially from those 
expressed or implied by such forward-looking statements and assumptions. All statements other than statements of historical fact are 
statements that could be deemed forward-looking statements, including but not limited to statements of the plans, strategies and objectives of 
management for future operations; any statements concerning expected development, performance or market share relating to products and 
services; anticipated operational and financial results; any statements of expectation or belief; and any statements of assumptions 
underlying any of the foregoing. Risks, uncertainties and assumptions include the execution and performance of contracts by HP and its 
customers, suppliers and partners; the achievement of expected results; and other risks that are described in HP’s Quarterly Report on Form 
10-Q for the fiscal quarter ended July 31, 2008 and HP’s other filings with the Securities and Exchange Commission, including but not 
limited to HP’s Annual Report on Form 10-K for the fiscal year ended October 31, 2008. HP assumes no obligation and does not intend to 
update these forward-looking statements. 
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