






CONTINUOUS IMPROVEMENT

From design and development through production and testing and on into the workplace—
we’re alert for any opportunity to improve quality, and everything we learn goes into making 
the next generation of HP Business Notebook PCs the best it can be.

HP ELITEBOOK RELIABILITY FEATURES

HP DuraFinish is a durable, scratch-resistant surface treatment that helps protect 
your notebook’s palm rest, display cover, and touchpad from daily use.4

HP DuraKeys preserves the keys’ fi nish and printed characters, making your 
keyboard 50 times more resistant to visible wear.

HP Panel Protection System uses a series of soft rubber pads to prevent accidental 
contact between the display and the keyboard deck when the notebook is closed.

Spill-resistant keyboard places a thin Mylar fi lm between the keyboard and the 
critical, sensitive electronic components of your notebook, helping to guard against 
minor, accidental spills.

Touch-sensitive controls are intuitive, stylish, and durable, with a reliable solid-state 
design that’s highly resistant to particles and moisture.

HP TOTAL TEST PROCESS

Every new business notebook design is subjected to the HP Total Test 
Process—95,000 hours and 50,000 steps. This comprehensive, rigorous testing 
helps ensure superior quality and reliability in a wide range of applications and 
operating environments. 

• Drop, shock, and vibration testing

• Hard drive testing

• Keyboard and button testing

• Display panel testing

• Electrical testing

• Mechanical testing

• Environmental testing

• U.S. military reliability testing (MIL-STD 810F)
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1. MIL-STD-810F testing was not intended to demonstrate fi tness for U.S. Department of Defense 
contracts or for military use. Test results are not a guarantee of future performance under these test conditions.

2. HP Fast Charge technology recharges your battery up to 90 percent within 90 minutes when the system is off. 
HP Fast Charge technology does not apply to 9-cell primary batteries or 12-cell HP Ultra-Capacity Batteries.

3. Battery life will vary depending on the product model, confi guration, loaded applications, features, 
and power management settings. The maximum capacity of the battery will decrease with time and use. 
Sixteen-hour battery life results were obtained using the 6910p notebook with the HP Ultra-Capacity Battery.

4. HP DuraFinish touchpad protection is only available on professional and workstation models.
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